Module Evaluation

Monitoring and tracking student usage and engagement can be done in
Blackboard through several tools. These can all be primarily found in the
Evaluation section in the Module Management menu underneath Module Tools

Module Management

Control Panel
Content Collection
Module Tools

Evaluation

Module Reports
Performance Dashboard
Retention Centre
SCORM Reports

Grade Centre

Users and Groups
Customisation

Packages and Utilities

Help

It contains four tools to give you information about how well your students are
interacting with blackboard

Module Reports

Module Reports

There are a number of reports that can be run for each blackboard module.

= All User Activity inside Content Areas, displays a summary of all user
activity inside content areas for a course. Use this report to determine
which students are active in your course and which content areas they
use.


https://digitalhandbook.wp.derby.ac.uk/menu/toolbox/blackboard-course-resources/module-evaluation/

» Course Activity Overview, displays overall activity within a single
course, sorted by student and date. Data includes the total and average
time spent per active student and the total amount and type of activity
each student had in the course. Optionally, you can filter the report by
one or more groups. Only students who are members of the selected
groups are included in report results.

= Course Performance, displays how a single course performs against a
selected set of goals.

= Overall Summary of User Activity, displays user activity for all areas of
your course, as well as activity dates, times, and days of the week. Use
this report to view student access as well as how often course tools are
used.

» Single Course User Participation Report, displays the number of user
submissions in your course for assignments, tests, discussions, blogs, and
journals within the chosen time frame. You don’t need to grade an item
for data to be included in the report. The data is provided in a Microsoft
Excel spreadsheet.

NOTE - If no activity exists for an item type, no column appears. If no
students submitted an assignment in the chosen time frame, no
assignment column appears in the spreadsheet.

= Student Overview for Single Course, displays an individual student’s
activity within your course, sorted by date. Data includes the total overall
time a student spent in your course. You can view detailed information
about a student’s activity, such as which items and content areas a
student accessed and the time spent on each. Use this report to check a
certain student’s course activity.

= User Activity in Forums, displays a summary of user activity in
discussion forums in your course.

= User Activity in Groups, displays a summary of user activity in
discussion forums in your course.

Some of the reports will only be useful if you have turned on the associated tools
within the module.

Running a Report

Click on the down arrow next to the report name and chose Run.
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You will then have to set a number of report specification which vary from report
to report these can include:

= the output file type
= the people, groups to be included
= time frame to be included.

A typical Report specification would look like this.
REPORT SPECIFICATIONS

All report types will open in o new browser window upon Submission.

Select Format
pDF (v
PDF ot be displayed in Excel format. Run reports in HTML or PDF format if charts are required.
HTML
Selact 3 Start Date Excel
Word

Select an End Date 22/04/2020

Enter dates as dd/mmAnyyy
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Once you have entered all the specification click the Submit button to run the
report. The report may take a while to run depending on the number of people
included and the time frame it will cover.

You will get a “Please Wait” message while the report is being compiled. When it
is complete you will either see it in a pop-up window or get a link to download the
file. (Depending on the file type being generated.)



Have a go at running the different reports to see which ones give you the most
useful information.

For more information on module reports take a look at the Blackboard Course
Reports help page

Performance Dashboard

Performance Dashboard

The Performance Dashboard gives you a quick overview of how all your student
are progressing. It takes the form of a table with each member of the module on
their own row.

Performance Dashboard

LAST CUSTOMISE
IRST DAYS SINCE LAST ~ REVIEW  ADAPTIVE DISCUSSION VIEW
LAST NAME - USERNAME ROLE . MODULE o SE e . S RETENTION -
AME R MODULE ACCESS STATUS RELEASE BOARD e GRADES
ACCESS CENTRE
Module 29-]an-2020
3 e
Tutor 12:31:20 . = Y
Module 20-Mar-2020 N ~
Tutor 09:45:04 M Y &) Y
i . -2
Learning 22-Apr-2020 0 B

Technologist 11:08:13

o ®
Student é:}g;’;fm 9 a7 ] Ea ] 3/4
Student ?izjg:giozo 1 0 £a 0 2/4
Student ;Eg;;o ¥ iz ] i3] ] 374
Student 17-Apr-2020 5 Ea 0 274

08:26:40

It will tell you the role each member has, when they last accessed the module and
how many days ago that was, it will also tell you if they have never accessed the
module.

The is a column that will tell you how many items with a review status they have
ticked. (To add a Reviewed button to a piece of Blackboard Content, click on the
down arrow by the name and choose Set Review status from the popup menu.)


https://help.blackboard.com/Learn/Instructor/Performance/Course_Reports
https://help.blackboard.com/Learn/Instructor/Performance/Course_Reports

The is a column with an adaptive release button for each student. If you click on
it, it will show you all the content in the module and weather that particular
student currently has access to it thought the adaptive release rules. It also shows
the status of content that has review status enabled.
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The discussion board column will show you how many forums the student has
interacted with. If you click on the number, it will give you a list of those forums
and how many posted have been made to each forum. You can click on these
number it will take you to the posts.

TOTAL DATE OF LAST AVERAGE MINIMUM MAXIMUM AVERAGE POST

FORUM GRADE
- PO5TS POST POST LENGTH POST LENGTH POST LENGTH POSITION

A NEW forum for Mon Jul 08

2 47 34 59 2
animal chat O 14:40:16 B5T 2019
o i i Tue Jul 186 13:06:07
test blog O 55T 2019 26 26 26 1

Displaying 1 to 2 of 2 items Show All Edit Paging...

The next column is Retention Centre. This will show you how many Retention
Centre alters have been triggered. Clicking on the number will take you to the
Retention Centre entry for that student. Click on the next section down to learn
about Retention Centre.



The last column has a link to Grade centre.

For more help on the performance dashboard take a look a Blackboard help page

Retention centre

Retention centre

The retention centre is a list all the students on your module that are failing to
interact with blackboard and therefor at risk of failing the module.
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keg
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The retention centre shows report shows you how many of your students are
failing and which alerts each of them have triggered in the Risk Table.

If you are monitoring any students, it will show You haw well they are doing


https://help.blackboard.com/Learn/Instructor/Performance/Performance_Dashboard

compared with the rest of the class in a separate box.
It will also give you a list of things the students should have interacted with.
The Retention Centre can show 4 types of alert

1. Missed deadlines
2. Grade alerts

3. Activity alerts

4. Access alerts

Customising Alert Rules

The rules that govern the criteria for each alert to be triggered can be customised
for each module. You customise the rules by clicking on the customise button

By default there will be one rule setup for each type of alert.
Customise Retention Centre .

Create Rule

Actions Delete
] NCLUDED IN RISK TABLE NAME . TYPE CRITERIA
[ Yes Default Activity Rule Module Activity 20% below module average in the last 1 Week(s)(s)
[ Yes Default Grade Rule Grade External Grade is 25% below the class average
[ ves Default Missed Deadline Rule Missed Deadline: ;‘izad\ine[s] have been missed by more than 0
[ Yes Default Module Access Rule Medule Access Last access greater than 5 day(s) ago
Actions Delete

Displaying 1 to 4 of 4 items Show All Edit Paging...

Depending on how your module is setup the default rules may be stable.

If you have a lot of optional activities with deadlines such as practice tests and
different submission point for the same activity, then you may want to change the
grade or deadline rules.



If your students are on placement for 10 weeks you may what to change the
access rule.

Creating a new rule and editing existing one

You can create a new rule by clicking on the Create Rule button and choosing
what type of rule you would like to create.

Create Rule v

Maodule Access Rule
Module Activity Rule
Grade Rule

Missed Deadline Rule

—

For every different rule type you have to give the rule a name and choose if you
want to include it in the risk table (shown above).

You will then need to edit the rule criteria which has different options for each

type of rule.

RULE INFORMATION

Rule Mame J:Rule name j

Rule Type Missed Deadline:
Included in Risk Table @ Yes (O No

RULE CRITERIA

¥ou can select assignments, tests, and surveys with a due date. Due dates appear in parentheses in the drop-down [ist.

Define Criteria Monitor all module deadlines

Deadline(s) have been missed b}f! WMore Than 3 K h days
[ —

() Monitor 5pecific Deadline

Y

When you have finished creating the rule click the submit button to add it to the



list.

To edit a rule, click on the down next to the rule name. and you will get a
dropdown menu.

NAME ™

Default Activity Rule

Default Grade F-'.LJ|O
|_ Options Menu: Name

Default Module Acg  Include In Risk Table

Default Missed Dea

Exclude from Risk Table

Delete

From the menu you can choose to edit the rule. You edit the rule in the same was
as creating one as discussed above. You can also include or exclude the rule from
the risk table from the menu and delete the rule.

The Risk Table

If you click on the bar at the top of the Risk Table it will give you a breakdown of
how many students are triggering each activity rule.
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If you click on the name of a student in the Risk Table, it will open up the students
Retention Status page.

Retention Status

/ i Moni'or-:(-_ — Nat\;’; H‘\
el = Ry

i —

Risk Factors

61.04%  § 3.27% below average 98% below average 129 days ago

dule average in the last Last access more than 7 day(s) ago

show all rows
Notification History ( Add a Note )

This student has been trying hard to improve. but
has problems at work limiting his time.

Created: 23-Apr-2020 @ 16:06

From this page you can choose to monitor the student, by clicking on the monitor
button

You can notify the student that they are having problems. by clicking on the
monitor button. This opens up a pre-written email to the student which you can
edit before sending you can also send a blind carbon copy of the email to a
specified email address. We recommend you include yourself, so you have a
record of what you have sent.



You will see a full break down of the alerts that have been triggered by this
student.

And at the bottom you may see nots. Here you also can add by clicking the Add a
Note link.

For more help on Retention Centre try the Blackboard Retention Centre help
pages

SCORM Reports

SCORM Reports

SCORM reports are rarely used. And will only be relevant for module that have
SCORM content that utilises the reporting features. We are currently not aware
of any module that use this functionality.
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